
Resetting Your Password on YourCape.org 

1. Go to the Website 
a. Open a web browser and go to yourcape.org. 

2. Access the Login Page 
a. Click on the Log In button. 

 
3. Select "Forgot Your Password" 

 
4. Enter Your Email Address 

a. You will be prompted to enter your username, which is your email address associated 
with your account. 

b. After entering your email, submit the request by clicking Reset your password. 

https://yourcape.org/


 
5. Check Your Email 

a. A screen will confirm your request with a message like “Now Check your email.” 
b. Do not click "Back to Log In." 

 
c. Instead, open your inbox and look for an email from noreply@salesforce.com. It will look 

like this: 

 
6. Open the Reset Link 

a. The email will contain a password reset link. Click on it. 
7. Reset Your Password 

a. A page will appear with a "Reset your password" button. Click it. 
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b. Enter your new password, ensuring it meets all requirements. 
c. Re-enter the password to confirm. 
d. Click Change Password. 

 
8. Log In with Your New Password 

a. Once successfully changed, return to yourcape.org and log in using your new password. 
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